
National Ombudsmen & Similar Bodies in the EU
-Austria 01

Name: Herrn Dr. Peter Kostelka
Title: Volksanwalt
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1015 Wien
Austria

Telephone: +43151505110
Telephone 2: +
Fax: +43151505160
Email: peter.kostelka@volksanw.gv.at
Website: http://www.volksanw.gv.at

National Ombudsmen & Similar Bodies in the EU
-Austria 02

Name: Mag. Ewald Stadler
Title: Volksanwalt
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1015 Wien
Austria

Telephone: +43151505120
Telephone 2: +
Fax: +43151505180
Email: ewald.stadler@volksanw.gv.at
Website: http://www.volksanw.gv.at

National Ombudsmen & Similar Bodies in the EU
-Austria 03

Name: Frau Rosemarie Bauer
Title: Volksanwalt
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1015 Wien
Austria

Telephone: +43151505131
Telephone 2: +
Fax: +43151505170
Email: rosemarie.bauer@volksanw.gv.at
Website: http://www.volksanw.gv.at



National Liaison Officers
-Austria 01

Name: Frau Dr. Adelheid Pacher
Title: Liaison officer
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1010 Wien
Austria

Telephone: +43151505243
Telephone 2: +
Fax: +43151505160
Email: adelheid.pacher@volksanw.gv.at
Website: http://www.volksanw.gv.at

National Liaison Officers
-Austria 02

Name: Herrn Dr. Gerhard Peternell
Title: Liaison officer
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1010 Wien
Austria

Telephone: +43151505112
Telephone 2: +
Fax: +43151505150
Email: gerhard.peternell@volksanw.gv.at
Website: http://www.volksanw.gv.at

National Liaison Officers
-Austria 03

Name: Herrn Dr. Michael Mauerer
Title: Liaison officer
Institution: Volksanwaltschaft

Address:
Singerstrasse 17
Postfach 20
A - 1010 Wien
Austria

Telephone: +43151505131
Telephone 2: +
Fax: +43151505170
Email: michael.mauerer@volksanw.gv.at
Website: http://www.volksanw.gv.at



Regional Ombudsmen & Similar Bodies in the EU
-Austria 01

Name: Herrn Dr. Johannes Pezzei
Title: Volksanwalt
Institution: Landesvolksanwalt von Tirol

Address:
Eduard-Wallnöfer-Platz 3
A - 6020 Innsbruck
Austria

Telephone: +435125083052
Telephone 2: +
Fax: +435125083055
Email: landesvolksanwalt@tirol.gv.at
Website: http://www.tirol.gv.at/landtag/lvolksanwalt.html

Regional Ombudsmen & Similar Bodies in the EU
-Austria 02

Name: Herrn Dr. Felix Dünser
Title: Volksanwalt
Institution: Landesvolksanwalt von Vorarlberg

Address:
Römerstrasse 14
A - 6900 Bregenz
Austria

Telephone: +43557447027
Telephone 2: +
Fax: +43557447028
Email: volksanwalt@vorarlberg.at
Website: http://www.landesvolksanwalt.at

National Ombudsmen & Similar Bodies in the EU
-Belgium 01

Name: Mr Herman Wuyts
Title: Federale Ombudsman
Institution: College of the Federal Ombudsmen

Address:
Hertogstraat 43
B - 1000 Brussel
Belgium

Telephone: +3222892727
Telephone 2: +
Fax: +3222892728
Email: email@federalombudsman.be
Website: http://www.federalombudsman.be



National Ombudsmen & Similar Bodies in the EU
-Belgium 02

Name: Monsieur Pierre-Yves Monette
Title: Médiateur Fédéral
Institution: Collège des Médiateurs Fédéraux

Address:
Rue Ducale 43
B - 1000 Bruxelles
Belgium

Telephone: +3222892727
Telephone 2: +
Fax: +3222892728
Email: email@federalombudsman.be
Website: http://www.federalombudsman.be

National Liaison Officers
-Belgium 01

Name: Monsieur Philippe van de Casteele
Title: Agent de liaison
Institution: Collège des Médiateurs Fédéraux

Address:
Rue Ducale 43
B - 1000 Bruxelles
Belgium

Telephone: +3222892733
Telephone 2: +
Fax: +3222892735
Email: email@mediateurfederal.be
Website: http://www.federalombudsman.be

Regional Ombudsmen & Similar Bodies in the EU
-Belgium 01

Name: De heer Bernard Hubeau
Title: Vlaamse ombudsman
Institution: Vlaamse Ombudsdienst

Address:
Leuvenseweg 86
B - 1000 Brussel
Belgium

Telephone: +3225529898
Telephone 2: +
Fax: +3225529850
Email: info@vlaamseombudsdienst.be
Website: http://www.vlaamseombudsdienst.be

Regional Ombudsmen & Similar Bodies in the EU



-Belgium 02

Name: Monsieur Frédéric Bovesse
Title: Médiateur de la Région Wallonne
Institution: Bureau du Médiateur de la Région Wallonne

Address:
Avenue Gouverneur Bovesse, 74
B - 5100 Jambes Namur
Belgium

Telephone: +3281321911
Telephone 2: +
Fax: +3281321900
Email: courrier@mediateur.wallonie.be
Website: http://mediateur.wallonie.be

Regional Ombudsmen & Similar Bodies in the EU
-Belgium 03

Name: Madame Marianne De Boeck
Title: Médiateur de la Communauté Française
Institution: Bureau du Médiateur de la Communauté Française

Address:
Rue des Poissonniers, 11-13
Boîte 7
B - 1000 Bruxelles
Belgium

Telephone: +3225480070
Telephone 2: +
Fax: +3225480080
Email: anne.berlaimont@cfwb.be
Website: 

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Cyprus 01

Name: Ms Eliana Nicolaou
Title: Commissioner for Administration
Institution: Office of the Commissioner for Administration

Address:
6 Gladstone Street
CY - 1095 Nicosia
Cyprus

Telephone: +35722456300
Telephone 2: +
Fax: +35722672881
Email: ombudsman@cytanet.com.cy
Website: 



National Liaison Officers
-Cyprus 01

Name: Mr Aristos Tsiartas
Title: Liaison officer
Institution: Office of the Commissioner for Administration

Address:
6 Gladstone Street
CY - 1095 Nicosia
Cyprus

Telephone: +35722456299
Telephone 2: +
Fax: +35722672881
Email: ombudsman@cytanet.com.cy
Website: 

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Czech Republic 01

Name: Mr Otakar Motejl
Title: Ombudsman
Institution: Kanceláre verejného ochránce práv

Address:
Údolní 39
CZ - 602 00 Brno
Czech Republic

Telephone: +420542542111
Telephone 2: +
Fax: +420542542112
Email: kancelar@ochrance.cz
Website: http://www.ochrance.cz

National Liaison Officers
-Czech Republic 01

Name: Ms Zuzana Benesova
Title: Liaison officer
Institution: Kanceláre verejného ochránce práv

Address:
Údolní 39
CZ - 602 00 Brno
Czech Republic

Telephone: +420542542361
Telephone 2: +
Fax: +420542542772
Email: anazuz@ochrance.cz
Website: http://www.ochrance.cz



National Ombudsmen & Similar Bodies in the EU
-Denmark 01

Name: Mr Hans Gammeltoft-Hansen
Title: Folketingets Ombudsmand
Institution: Folketingets Ombudsmand

Address:
Gammel Torv 22
DK - 1457 Copenhagen K
Denmark

Telephone: +4533132512
Telephone 2: +
Fax: +4533130717
Email: ombudsmanden@ombudsmanden.dk
Website: http://www.ombudsmanden.dk

National Liaison Officers
-Denmark 01

Name: Mr Jon Andersen
Title: Liaison officer
Institution: Folketingets Ombudsmand

Address:
Gammel Torv 22
DK - 1457 Copenhagen K
Denmark

Telephone: +4533435424
Telephone 2: +
Fax: +4533130717
Email: ja@ombudsmanden.dk
Website: http://www.ombudsmanden.dk

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Estonia 01

Name: Mr Allar Jõks
Title: Legal Chancellor
Institution: Eesti Vabariigi Õiguskantsler

Address:
Tõnismägi 16
EE - 15193 Tallinn
Estonia

Telephone: +3726938400
Telephone 2: +
Fax: +3726938401
Email: info@lc.gov.ee
Website: http://www.oiguskantsler.ee



National Liaison Officers
-Estonia 01

Name: Ms Kertti Päeva
Title: Liaison officer
Institution: Eesti Vabariigi Õiguskantsler

Address:
Tõnismägi 16
EE - 15193 Tallinn
Estonia

Telephone: +3726461048
Telephone 2: +
Fax: +3726461049
Email: kertti.paeva@oiguskantsler.ee
Website: http://www.oiguskantsler.ee

National Ombudsmen & Similar Bodies in the EU
-Finland 01

Name: Ms Riitta Leena Paunio
Title: Eduskunnan oikeusasiamies
Institution: Eduskunnan oikeusasiamiehen kanslia

Address:
Aurorankatu 6
FIN - 00102 Helsinki
Finland

Telephone: +35894321
Telephone 2: +
Fax: +35894322268
Email: eoa-kirjaamo@eduskunta.fi
Website: http://www.oikeusasiamies.fi

National Ombudsmen & Similar Bodies in the EU
-Finland 02

Name: Mr Paavo Nikula
Title: Oikeuskanslerinvirasto
Institution: Valtioneuvoston oikeuskansleri

Address:
P.O. Box 20
FIN - 00023 Government
Finland

Telephone: +358916001
Telephone 2: +35891603930
Fax: +35891603975
Email: kirjaamo@okv.vn.fi
Website: http://www.vn.fi/okv

National Liaison Officers



-Finland 01

Name: Ms Riitta Länsisyrjä
Title: Liaison officer
Institution: Eduskunnan oikeusasiamiehen kanslia

Address:
Aurorankatu 6
FIN - 00102 Helsinki
Finland

Telephone: +35894323363
Telephone 2: +
Fax: +35894322268
Email: riitta.lansisyrja@eduskunta.fi
Website: http://www.oikeusasiamies.fi

National Liaison Officers
-Finland 02

Name: Ms Marja Leskinen
Title: Liaison officer
Institution: Valtioneuvoston oikeuskansleri

Address:
P.O. Box 20
FIN - 00023 Government
Finland

Telephone: +358916023947
Telephone 2: +
Fax: +358916023975
Email: marja.leskinen@okv.fi
Website: http://www.vn.fi/okv

National Ombudsmen & Similar Bodies in the EU
-France 01

Name: Monsieur Bernard Stasi
Title: Médiateur de la République française
Institution: Médiateur de la République française

Address:
7, rue Saint-Florentin
F - 75008 Paris
France

Telephone: +33155352424
Telephone 2: +
Fax: +33155352425
Email: bernard.stasi@mediateur-republique.fr
Website: http://www.mediateur-de-la-republique.fr

National Liaison Officers
-France 01



Name: Monsieur Philippe Bardiaux
Title: Agent de liaison
Institution: Médiateur de la République française

Address:
7, rue Saint-Florentin
F - 75008 Paris
France

Telephone: +33155352341
Telephone 2: +
Fax: +33155352392
Email: philippe.bardiaux@mediateur-republique.fr
Website: http://www.mediateur-de-la-republique.fr

National Ombudsmen & Similar Bodies in the EU
-Germany 01

Name: Frau Marita Sehn
Title: Vorsitzende des Petitionsausschusses
Institution: Deutscher Bundestag

Address:
Platz der Republik, 1
D - 11011 Berlin
Germany

Telephone: +493022735432
Telephone 2: +493022739028
Fax: +493022736053
Email: vorzimmer.peta@bundestag.de
Website: http://www.bundestag.de/gremien/a2/index.html

National Liaison Officers
-Germany 01

Name: Herrn Ewald Zimmermann
Title: Liaison officer
Institution: Der Petitionsausschuss / Deutscher Bundestag

Address:
Platz der Republik, 1
D - 11011 Berlin
Germany

Telephone: +493022733845
Telephone 2: +
Fax: +493022736053
Email: ewald.zimmermann@bundestag.de
Website: http://www.bundestag.de/gremien/a2/index.html

Regional Ombudsmen & Similar Bodies in the EU
-Germany 01

Name: Herrn Jörg Döpper



Title: Vorsitzender des Petitionsausschusses
Institution: Landtag von Baden-Württemberg

Address:
Haus des Landtags
Konrad-Adenauer-Straße 3
D - 70173 Stuttgart
Germany

Telephone: +497112063525
Telephone 2: +
Fax: +497112063540
Email: joerg.doepper@cdu.landtag-bw.de
Website: http://www2.landtag-bw.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 02

Name: Herrn Dr. Franz Schindler
Title: Vorsitzender des Ausschusses für Eingaben und Beschwerden
Institution: Bayerischer Landtag

Address:
Maximilianeum
D - 81675 München
Germany

Telephone: +498941262227
Telephone 2: +498941262328
Fax: +498941261768
Email: landtag@bayern.landtag.de
Website: http://www.bayern.landtag.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 03

Name: Herrn Ralf Hillenberg
Title: Vorsitzender des Petitionsausschusses
Institution: Abgeordnetenhaus von Berlin

Address:
Niederkirchnerstr. 5
D - 10111 Berlin
Germany

Telephone: +493023251474
Telephone 2: +493023251474
Fax: +493023251478
Email: petmail@parlament-berlin.de
Website: http://www.parlament-berlin.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 04

Name: Frau Marina Marquardt
Title: Vorsitzende des Petitionsausschusses



Institution: Landtag Brandenburg

Address:
Am Havelblick 8
D - 14473 Potsdam
Germany

Telephone: +493319661135
Telephone 2: +493319661137
Fax: +493319661139
Email: petitionsausschuss@landtag.brandenburg.de
Website: http://www.landtag.brandenburg.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 05

Name: Frau Silke Striezel
Title: Vorsitzende des Petitionsausschusses
Institution: Bremische Bürgerschaft

Address:
Am Markt 20
D - 28195 Bremen
Germany

Telephone: +494213614555
Telephone 2: +4942136112352
Fax: +4942136112371
Email: office@buergerschaft.bremen.de
Website: http://www.bremische-buergerschaft.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 06

Name: Herrn Wolfhard Ploog
Title: Vorsitzender des Eingabenausschusses
Institution: Bürgerschaft der Freien und Hansestadt Hamburg

Address:
Rathaus
Rathausmarkt 1
D - 20095 Hamburg
Germany

Telephone: +494089070242
Telephone 2: +
Fax: +4940890700244
Email: WolfPloog@aol.com
Website: http://www.hamburg.de/buergerschaft

Regional Ombudsmen & Similar Bodies in the EU
-Germany 07

Name: Frau Ilona Dörr
Title: Vorsitzende des Petitionsausschusses
Institution: Hessischer Landtag



Address:
Schlossplatz 1-3
D - 65183 Wiesbaden
Germany

Telephone: +496272912708
Telephone 2: +
Fax: +49625271090
Email: i.doerr@t-online.de
Website: http://www.landtag.hessen.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 08

Name: Herrn Friedbert Grams
Title: Vorsitzender des Petitionsausschusses
Institution: Landtag von Mecklenburg-Vorpommern

Address:
Schloß, Lennestr. 1
D -19061 Schwerin
Germany

Telephone: +493855252711
Telephone 2: +
Fax: +493855252708
Email: martina.schlamp@landtag-mv.de
Website: http://www.landtag-mv.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 09

Name: Frau Heike Lorenz
Title: Bürgerbeauftragte des Landes Mecklenburg-Vorpommern
Institution: Bürgerbeauftragte des Landes Mecklenburg-Vorpommern

Address:
Johannes-Stelling-Str. 14
D - 19053 Schwerin
Germany

Telephone: +493855252718
Telephone 2: +
Fax: +493855252744
Email: bb.mv@t-online.de
Website: http://www.buergerbeauftragte-mv.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 10

Name: Herrn Rolf Wernstedt
Title: Präsident des Niedersächsischen Landtages
Institution: Niedersächsischer Landtag

Address:



Heinrich-Wilhelm-Kopf-Platz 1
D - 30159 Hannover
Germany

Telephone: +4951130300
Telephone 2: +4951130302152
Fax: +4951130302806
Email: rolf.wernstedt@lt.niedersachsen.de
Website: http://www.landtag-niedersachsen.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 11

Name: Frau Barbara Wischermann
Title: Vorsitzende des Petitionsausschusses
Institution: Landtag Nordrhein-Westfalen

Address:
Platz des Landtags 1
D - 40221 Düsseldorf
Germany

Telephone: +492118842417
Telephone 2: +492118842531
Fax: +492118843004
Email: petitionsausschuss@landtag.nrw.de
Website: http://www.landtag.nrw.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 12

Name: Herrn Peter-Wilhelm Dröscher
Title: Vorsitzender des Petitionsausschusses
Institution: Landtag Rheinland-Pfalz

Address:
Deutschhausplatz 12
D - 55116 Mainz
Germany

Telephone: +4961312082552
Telephone 2: +4961312082240
Fax: +4961312082555
Email: PWDroescher@t-online.de
Website: http://www.landtag.rheinland-pfalz.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 13

Name: Herrn Ullrich Galle
Title: Bürgerbeauftragter des Landes Rheinland-Pfalz
Institution: Bürgerbeauftragter des Landes Rheinland-Pfalz

Address:
Kaiserstr. 32
D - 55116 Mainz



Germany

Telephone: +496131289990
Telephone 2: +4961312899943
Fax: +4961312899989
Email: poststelle@derbuergerbeauftragte.rlp.de
Website: http://www.landtag.rlp.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 14

Name: Frau Anita Girst
Title: Vorsitzende des Ausschusses für Eingaben
Institution: Landtag des Saarlandes

Address:
Franz-Josef-Röder-Str. 7
D - 66119 Saarbrücken
Germany

Telephone: +496815002317
Telephone 2: +496815002317
Fax: +496815002392
Email: postmaster@lds.uni-sb.de
Website: http://www.landtag.saar.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 15

Name: Frau Angela Schneider
Title: Vorsitzende des Petitionsausschusses
Institution: Sächsischer Landtag

Address:
Bernhard-von-Lindenau-Platz 1
D - 01067 Dresden
Germany

Telephone: +493514935215
Telephone 2: +493514935219
Fax: +493514935483
Email: petition@sLt.sachsen.de
Website: http://www.landtag.sachsen.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 16

Name: Frau Barbara Knöfler
Title: Vorsitzende des Ausschusses für Petitionen
Institution: Landtag von Sachsen-Anhalt

Address:
Domplatz 6-9
D - 39104 Magdeburg
Germany



Telephone: +493915601211
Telephone 2: +
Fax: +493915601243
Email: petra.meier@Lt.Lsa-gw.Lsa-net.de
Website: http://www.landtag.sachsen-anhalt.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 17

Name: Herrn Gerhard Poppendiecker
Title: Vorsitzender des Eingabenausschusses
Institution: Schleswig-Holsteinischer Landtag

Address:
Düsternbrooker Weg 79
D - 24105 Kiel
Germany

Telephone: +494319881011
Telephone 2: +494319881016
Fax: +494319881017
Email: petitionsausschuss@landtag.ltsh.de
Website: http://www.sh-landtag.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 18

Name: Herrn Dr. Karsten Wilsdorf
Title: Bürgerbeauftragter des Freistaats Thüringen
Institution: Bürgerbeauftragter des Freistaats Thüringen

Address:
Arnstädter Str. 51
D - 99096 Erfurt
Germany

Telephone: +493613771870
Telephone 2: +
Fax: +493613771872
Email: buergerbe@landtag.thueringen.de
Website: http://www.landtag.thueringen.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 19

Name: Herrn Eckehard Kölbel
Title: Vorsitzender des Petitionsausschusses
Institution: Thüringer Landtag

Address:
Arnstädter Str. 51
D - 99096 Erfurt
Germany

Telephone: +493613772050
Telephone 2: +493613772051



Fax: +493613772016
Email: roth@landtag.thueringen.de
Website: http://www.landtag.thueringen.de

Regional Ombudsmen & Similar Bodies in the EU
-Germany 20

Name: Frau Birgit Wille-Handels
Title: Bürgerbeauftragte für soziale Angelegenheiten des Landes Schleswig-Holstein
Institution: Bürgerbeauftragte für soziale Angelegenheiten des Landes Schleswig-Holstein

Address:
Karolinenweg 1
D - 24105 Kiel
Germany

Telephone: +494319881291
Telephone 2: +494319881240
Fax: +494319881239
Email: buergerbeauftragte@landtag.ltsh.de
Website: http://www.sh-landtag.de

Regional Ombudsmen & Similar Bodies in the EU
-Gibraltar 01

Name: Mr Mario Hook
Title: Ombudsman
Institution: Public Services Ombudsman

Address:
10 Governor's Lane
GBZ - Gibraltar
Gibraltar

Telephone: +35046001
Telephone 2: +
Fax: +35046002
Email: ombuds@gibnet.gi
Website: http://www.ombudsman.org.gi

National Ombudsmen & Similar Bodies in the EU
-Greece 01

Name: Professor Yorgos Kaminis
Title: Ombudsman
Institution: Greek Ombudsman

Address:
Hatziyianni Mexi 5
GR - 11528 Athens
Greece

Telephone: +302107289767
Telephone 2: +
Fax: +302107289700
Email: kaminis@synigoros.gr



Website: http://www.synigoros.gr

National Liaison Officers
-Greece 01

Name: Ms Isabella Monioudi-Pikrou
Title: Liaison officer
Institution: Greek Ombudsman

Address:
Hatziyianni Mexi 5
GR - 11528 Athens
Greece

Telephone: +302107289623
Telephone 2: +
Fax: +302107289643
Email: monioudi@synigoros.gr
Website: http://www.synigoros.gr

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Hungary 01

Name: Professor Barnabás Lenkovics
Title: Parliamentary Commissioner for Civil Rights
Institution: Országgyülési Biztos Hivatala

Address:
Nádor u. 22
H - 1051 Budapest
Hungary

Telephone: +3614757121
Telephone 2: +
Fax: +3612693544
Email: lenkovics@obh.hu
Website: http://www.obh.hu

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Hungary 02

Name: Professor Albert Takács
Title: Deputy Commissioner for Civil Rights
Institution: Országgyülési Biztos Hivatala

Address:
Nádor u. 22
H - 1051 Budapest
Hungary

Telephone: +3614757100
Telephone 2: +
Fax: +3612691615



Email: panasz@obh.hu
Website: http://www.obh.hu

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Hungary 03

Name: Mr Jeno Kaltenbach
Title: Parliamentary Commissioner for National and Ethnic Minority Rights
Institution: Országgyülési Biztos Hivatala

Address:
Nádor u. 22
H - 1051 Budapest
Hungary

Telephone: +3614757100
Telephone 2: +
Fax: +3612691615
Email: kaltenbach@obh.hu
Website: http://www.obh.hu

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Hungary 04

Name: Mr Attila Péterfalvy
Title: Parliamentary Commissioner for Data Protection and Freedom of Information
Institution: Országgyülési Biztos Hivatala

Address:
Nádor u. 22
H - 1051 Budapest
Hungary

Telephone: +3614757100
Telephone 2: +
Fax: +3612691615
Email: adatved@obh.hu
Website: http://www.obh.hu

National Liaison Officers
-Hungary 01

Name: Dr Réka Nagy
Title: Liaison officer
Institution: Országgyülési Biztos Hivatala

Address:
Nádor u. 22
H - 1051 Budapest
Hungary

Telephone: +3614757238
Telephone 2: +



Fax: +3612693544
Email: nagyr@obh.hu
Website: http://www.obh.hu

National Ombudsmen & Similar Bodies in the EU
-Iceland 01

Name: Mr Tryggvi Gunnarsson
Title: Umbodsmadur Althingis
Institution: Parliamentary Ombudsman

Address:
Álftamýri 7
IS - 150 Reykjavik
Iceland

Telephone: +3545881450
Telephone 2: +
Fax: +3545882940
Email: inga@umb.althingi.is
Website: http://www.umbodsmaduralthingis.is

National Liaison Officers
-Iceland 01

Name: Mr Robert R. Spano
Title: Liaison officer
Institution: Parliamentary Ombudsman

Address:
Álftamýri 7
IS - 150 Reykjavik
Iceland

Telephone: +3546620388
Telephone 2: +
Fax: +3545882940
Email: robert@umb.althingi.is
Website: http://www.umbodsmaduralthingis.is

National Ombudsmen & Similar Bodies in the EU
-Ireland 01

Name: Ms Emily O'Reilly
Title: Ombudsman
Institution: Office of the Ombudsman

Address:
18 Lower Leeson Street
IRL - Dublin 2
Ireland

Telephone: +35316785222
Telephone 2: +
Fax: +35316610570
Email: ombudsman@ombudsman.irlgov.ie



Website: http://www.irlgov.ie/ombudsman

National Liaison Officers
-Ireland 01

Name: Mr Michael Brophy
Title: Liaison officer
Institution: Office of the Ombudsman

Address:
18 Lower Leeson Street
IRL - Dublin 2
Ireland

Telephone: +35316395639
Telephone 2: +
Fax: +35316395674
Email: michael_brophy@ombudsman.irlgov.ie
Website: http://www.irlgov.ie/ombudsman

National Ombudsmen & Similar Bodies in the EU
-Italy 01

Name: Dott.ssa Maria Grazia Vacchina
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Valle d'Aosta

Address:
Via Festaz n. 52
I - 11100 Aosta
Italy

Telephone: +390165238868
Telephone 2: +
Fax: +39016532690
Email: difciv@consiglio.regione.vda.it
Website: http://consiglio.regione.vda.it

National Liaison Officers
-Italy 01

Name: Dott.ssa Micol Tagliani
Title: Agent de liaison
Institution: Ufficio del Difensore Civico della Valle d'Aosta

Address:
Via Festaz n. 52
I - 11100 Aosta
Italy

Telephone: +390165238868
Telephone 2: +
Fax: +39016532690
Email: consuldc3@consiglio.regione.vda.it
Website: http://consiglio.regione.vda.it



Regional Ombudsmen & Similar Bodies in the EU
-Italy 01

Name: Dott. Werner Palla
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Provincia Autonoma di Bolzano

Address:
Via Portici 22
I - 39100 Bolzano
Italy

Telephone: +390471972744
Telephone 2: +
Fax: +390471981229
Email: ombudsman@consiglio-bz.org
Website: http://www.landtag-bz.org/ombudsman/

Regional Ombudsmen & Similar Bodies in the EU
-Italy 02

Name: Avv. Giulio Stolfi
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Basilicata

Address:
P.zza Vittorio Emanale II, n  14
I - 85100  Potenza
Italy

Telephone: +39097127564
Telephone 2: +
Fax: +390971330960
Email: marenda@regione.basilicata.it
Website: http://www.regione.basilicata.it/consiglio/difensore_civico/

Regional Ombudsmen & Similar Bodies in the EU
-Italy 03

Name: Dott.ssa Paola Gallerani Monaci
Title: Difensore Civico
Institution: Ufficio del Difensore Civico per l’Emilia-Romagna

Address:
Largo Caduti del Lavoro, 4
I - 40122 Bologna
Italy

Telephone: +390516492400
Telephone 2: +
Fax: +390516492280
Email: difciv1@regione.emilia-romagna.it
Website: http://consiglio.regione.emilia-romagna.it/dif_civico/



Regional Ombudsmen & Similar Bodies in the EU
-Italy 04

Name: Dott. Gian Paolo Tosel
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Friuli-Venezia Giulia

Address:
Via Filzi 21/1
I - 34133 Trieste
Italy

Telephone: +39040364130
Telephone 2: +
Fax: +390403772289
Email: difensore.civico.ud@regione.fvg.it
Website: http://www.regione.fvg.it/consiglioregionale/intern/Txt1-dc.htm

Regional Ombudsmen & Similar Bodies in the EU
-Italy 05

Name: Dott. Felice Maria Filocamo
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Lazio

Address:
Via IV Novembre, 149
I - 00187 Roma
Italy

Telephone: +390665932014
Telephone 2: +
Fax: +390665932015
Email: difensore.civico@regione.lazio.it
Website: http://www.regione.lazio.it/internet/index.htm

Regional Ombudsmen & Similar Bodies in the EU
-Italy 06

Name: Dott. Antonio Di Giovine
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Liguria

Address:
viale delle Brigate Partigiane 2
I - 16129 Genova
Italy

Telephone: +39010565384
Telephone 2: +
Fax: +39010540877
Email: difensore.civico@regione.liguria.it
Website: http://www.regione.liguria.it/cons/7_difciv/difciv.htm

Regional Ombudsmen & Similar Bodies in the EU



-Italy 07

Name: Dott. Alessandro Barbetta
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Lombardia

Address:
piazza Fidia, 1
I - 20159 Milano
Italy

Telephone: +390267482465
Telephone 2: +390267482467
Fax: +390267482487
Email: difensore.civico@consiglio.regione.lombardia.it
Website: http://www.consiglio.regione.lombardia.it/Nuovo/difensore/index_difensore.html

Regional Ombudsmen & Similar Bodies in the EU
-Italy 08

Name: Dott. Giuseppe Colli
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Marche

Address:
Corso Stamira, 49
I - 60122 Ancona
Italy

Telephone: +390712298483
Telephone 2: +
Fax: +390712298264
Email: 
Website:
http://www.consiglio.marche.it/struttura_organizzativa/servizi_e_uffici/organismi_di_garanzia/difensore_civico/
index.php

Regional Ombudsmen & Similar Bodies in the EU
-Italy 09

Name: Dott. Bruno Brunetti
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Piemonte

Address:
piazza Solferino, 22
I - 10100 Torino
Italy

Telephone: +390115757387
Telephone 2: +
Fax: +390115757386
Email: difensore.civico@ csr.regione. piemonte.it
Website: http://www.consiglioregionale.piemonte.it/index.htm#/difensore/index.htm

Regional Ombudsmen & Similar Bodies in the EU



-Italy 10

Name: Avv. Francesco Serra
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Sardegna

Address:
Via Roma 7
I - 09125 Cagliari
Italy

Telephone: +39070660434
Telephone 2: +
Fax: +39070673003
Email: <NONE>
Website: http://consiglio.regione.sardegna.it/difciv00.htm

Regional Ombudsmen & Similar Bodies in the EU
-Italy 11

Name: Dott. Romano Fantappié
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Toscana

Address:
Via de' Pucci 4
I - 50122 Firenze
Italy

Telephone: +390552387800
Telephone 2: +
Fax: +39055210230
Email: difensorecivico@consiglio.regione.toscana.it
Website: http://www.consiglio.regione.toscana.it/difensore/index.htm

Regional Ombudsmen & Similar Bodies in the EU
-Italy 12

Name: Dott. Giovanni Masciocchi
Title: Difensore Civico
Institution: Ufficio del Difensore Civico dell'Abruzzo

Address:
Via M. Jacobucci, 4
I - 67100 l'Aquila
Italy

Telephone: +390862644802
Telephone 2: +
Fax: +39086223194
Email: difensore.civico@regione.abruzzo.it
Website: http://consiglio.regione.abruzzo.it/acra/Ordinamento/il_difensore_civico_del_consigli.htm

Regional Ombudsmen & Similar Bodies in the EU
-Italy 13



Name:   
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Calabria

Address:
Pal. S. Giorgio
I - 89100 Reggio Calabria
Italy

Telephone: +
Telephone 2: +
Fax: +
Email: 
Website: 

Regional Ombudsmen & Similar Bodies in the EU
-Italy 14

Name: Dott. Avv. Giuseppe Fortunato
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Campania

Address:
Centro Direzionale Napoli
Isola F/8
I - 80143 Napoli
Italy

Telephone: +390817783834
Telephone 2: +
Fax: +390817783837
Email: difensore@difensorecivicoregionecampania.it
Website: http://www.difensorecivicoregionecampania.it/

Regional Ombudsmen & Similar Bodies in the EU
-Italy 15

Name:   
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Puglia

Address:
Via Capruzzi, 204
I - 70129 Bari
Italy

Telephone: +
Telephone 2: +
Fax: +
Email: 
Website: 

Regional Ombudsmen & Similar Bodies in the EU
-Italy 16



Name: Dott.ssa Maria Grazia Vacchina
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Valle d'Aosta

Address:
Via Festaz n. 52
I - 11100 Aosta
Italy

Telephone: +390165238868
Telephone 2: +
Fax: +39016532690
Email: difciv@consiglio.regione.vda.it
Website: http://consiglio.regione.vda.it

Regional Ombudsmen & Similar Bodies in the EU
-Italy 17

Name: Dott. Fabio Bortolotti
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Provincia Autonoma di Trento

Address:
galleria Garbari, 9
I - 38100  Trento
Italy

Telephone: +390461213203
Telephone 2: +
Fax: +390461238989
Email: difensore.civico@consiglio.provincia.tn.it
Website: http://www.consiglio.provincia.tn.it/relazioni/organismi_istituiti/difensore_civico.asp

Regional Ombudsmen & Similar Bodies in the EU
-Italy 19

Name: Avv. Vittorio Bottoli
Title: Difensore Civico
Institution: Ufficio del Difensore Civico della Regione Veneto

Address:
via della Brenta Vecchia, 8
I - 30175 Mestre
Italy

Telephone: +3904123834200
Telephone 2: +
Fax: +390415042372
Email: difciv@consiglio.regione.veneto.it
Website: http://www.consiglio.regione.veneto.it

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Latvia 01



Name: Mr Olafs Bruvers
Title: Director
Institution: National Human Rights Office

Address:
Elizabetes Street 65-12
LV - 1050 Riga
Latvia

Telephone: +3717287210
Telephone 2: +
Fax: +3717244044
Email: vcb@vcb.lv
Website: http://www.vcb.lv

National Liaison Officers
-Latvia 01

Name: Ms Anita Kovalevska
Title: Liaison officer
Institution: National Human Rights Office

Address:
Elizabetes Street 65-12
LV - 1050 Riga
Latvia

Telephone: +3717244073
Telephone 2: +
Fax: +3717244074
Email: anitak@vcb.lv
Website: http://www.vcb.lv

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Lithuania 01

Name: Mr Romas Valentukevicius
Title: Head Ombudsman
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +
Telephone 2: +
Fax: +
Email: ombuds@lrs.lt
Website: http://www.lrs.lt

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Lithuania 02



Name: Ms Elvyra Baltutyte
Title: Ombudsman
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +
Telephone 2: +
Fax: +
Email: ombuds@lrs.lt
Website: http://www.lrs.lt

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Lithuania 03

Name: Ms Rimante Šalaševiciute
Title: Ombudsman
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +
Telephone 2: +
Fax: +
Email: ombuds@lrs.lt
Website: http://www.lrs.lt

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Lithuania 04

Name: Mr Kestutis Virbickas
Title: Ombudsman
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +
Telephone 2: +
Fax: +
Email: ombuds@lrs.lt
Website: http://www.lrs.lt



National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Lithuania 05

Name: Ms Zita Zamžickiene
Title: Ombudsman
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +
Telephone 2: +
Fax: +
Email: ombuds@lrs.lt
Website: http://www.lrs.lt

National Liaison Officers
-Lithuania 01

Name: Ms Giedre Šimonelyte
Title: Liaison officer
Institution: Seimas Ombudsmen's Office

Address:
Gedimino Avenue 53
LT - 2002 Vilnius
Lithuania

Telephone: +37052496204
Telephone 2: +37068711533
Fax: +37052496246
Email: gisimo@lrs.lt
Website: http://www.lrs.lt

National Ombudsmen & Similar Bodies in the EU
-Luxembourg 01

Name: Madame Lydie Err
Title: Présidente
Institution: Commission des Pétitions de la Chambre des Députés

Address:
19, rue du Marché-aux-Herbes
L - 1728 Luxembourg
Luxembourg

Telephone: +352466966324
Telephone 2: +
Fax: +352220230
Email: lerr@chd.lu
Website: http://www.chd.lu/fr/seances/commissions/detail.jsp?code=3&des=Commission%20des%20Pétitions



National Liaison Officers
-Luxembourg 01

Name: Madame Rachel Moris
Title: Agent de liaison
Institution: Commission des Pétitions de la Chambre des Députés

Address:
19, rue du Marché-aux-Herbes
L - 1728 Luxembourg
Luxembourg

Telephone: +352466966328
Telephone 2: +
Fax: +352220230
Email: rmoris@chd.lu
Website: http://www.chd.lu/fr/seances/commissions/detail.jsp?code=3&des=Commission%20des%20Pétitions

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Malta 01

Name: Mr Joseph Sammut
Title: Ombudsman
Institution: Office of the Ombudsman

Address:
11 St. Paul Street
MT - Valletta VLT07
Malta

Telephone: +35621247944
Telephone 2: +
Fax: +35621247924
Email: office@ombudsman.org.mt
Website: http://www.global.net.mt/ombudsman/

National Liaison Officers
-Malta 01

Name: Mr Michael Sant
Title: Liaison officer
Institution: Office of the Ombudsman

Address:
11 St. Paul Street
MT - Valletta VLT07
Malta

Telephone: +35621247944
Telephone 2: +
Fax: +35621247924
Email: michaelsant@ombudsman.org.mt
Website: http://www.global.net.mt/ombudsman/



National Ombudsmen & Similar Bodies in the EU
-Netherlands 01

Name: Professor Roel Fernhout
Title: Nationale Ombudsman
Institution: Nationale Ombudsman

Address:
Bezuidenhoutseweg 151
PO Box 93122
NL - 2509 AC Den Haag
Netherlands

Telephone: +31703563563
Telephone 2: +
Fax: +31703607572
Email: stafbureau@nationaleombudsman.nl
Website: http://www.nationaleombudsman.nl

National Liaison Officers
-Netherlands 01

Name: Mr Stephan Sjouke
Title: Liaison officer
Institution: Nationale Ombudsman

Address:
Bezuidenhoutseweg 151
PO Box 93122
NL - 2509 AC Den Haag
Netherlands

Telephone: +31703563668
Telephone 2: +
Fax: +31703615072
Email: s.sjouke@nationaleombudsman.nl
Website: http://www.nationaleombudsman.nl

National Ombudsmen & Similar Bodies in the EU
-Norway 01

Name: Mr Arne Fliflet
Title: Parliamentary Ombudsman
Institution: Parliamentary Ombudsman

Address:
PO Box 3 Sentrum
N - 0101 Oslo
Norway

Telephone: +4722828500
Telephone 2: +
Fax: +4722828511
Email: post@sivilombudsmannen.no
Website: http://www.sivilombudsmannen.no



National Liaison Officers
-Norway 01

Name: Mr Ketil Aune Sondresen
Title: Liaison officer
Institution: Parliamentary Ombudsman

Address:
P.O. Box 3 Sentrum
N - 0101 Oslo
Norway

Telephone: +4722828543
Telephone 2: +
Fax: +4722828511
Email: kas@sivilombudsmannen.no
Website: http://www.sivilombudsmannen.no

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Poland 01

Name: Prof. Dr. Andrzej Zoll
Title: Commissioner for Civil Rights Protection
Institution: Rzecznik Praw Obywatelskich

Address:
Al. Solidarnosci 77
PL - 00-090 Warszawa
Poland

Telephone: +48225517700
Telephone 2: +
Fax: +48228276453
Email: brpoinf@brpo.gov.pl
Website: http://www.brpo.gov.pl

National Liaison Officers
-Poland 01

Name: Mr Rafal Pelc
Title: Liaison officer
Institution: Rzecznik Praw Obywatelskich

Address:
Al. Solidarnosci 77
PL - 00-090 Warszawa
Poland

Telephone: +48226354365
Telephone 2: +48604362117
Fax: +48226359202
Email: r.pelc@brpo.gov.pl
Website: http://www.brpo.gov.pl



National Ombudsmen & Similar Bodies in the EU
-Portugal 01

Name: Monsieur Henrique Nascimento Rodrigues
Title: Provedor de Justiça
Institution: Provedor de Justiça

Address:
Rua Pau de Bandeira, 9
P - 1249-088 Lisboa
Portugal

Telephone: +351213926600
Telephone 2: +
Fax: +351213961243
Email: provedor@provedor-jus.pt
Website: http://www.provedor-jus.pt

National Liaison Officers
-Portugal 01

Name: Mrs Susana Sabrosa
Title: Liaison officer
Institution: Provedor de Justiça

Address:
Rua Pau de Bandeira, 9
P - 1249-088 Lisboa
Portugal

Telephone: +351213926639
Telephone 2: +
Fax: +351213961243
Email: susana.sabrosa@provedor-jus.pt
Website: http://www.provedor-jus.pt

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Romania 01

Name: Prof. Dr. Ioan Muraru
Title: Advocate of the People
Institution: Institutia Avocatul Poporului

Address:
Str. Eugeniu Carada nr. 3
sector 3
RO - 71204 Bucuresti
Romania

Telephone: +4012315007
Telephone 2: +
Fax: +4012315000
Email: avp@avp.ro
Website: http://www.avp.ro



National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Slovak Republic 01

Name: Mr Pavel Kandrac
Title: Public Defender of Rights
Institution: Kancelaria verejneho ochrancu prav

Address:
Nevädzova 5
SK - 82004 Bratislava 24
Slovak Republic

Telephone: +421243634904
Telephone 2: +421248287239
Fax: +421248287203
Email: sekretariat@verejnyochrancaprav.gov.sk
Website: http://www.vop.sk

National Liaison Officers
-Slovak Republic 01

Name: Ms Mgr. Janka Divincová
Title: Liaison officer
Institution: Kancelaria verejneho ochrancu prav

Address:
Nevädzova 5
SK - 82004 Bratislava 24
Slovak Republic

Telephone: +421248287347
Telephone 2: +
Fax: +421248287203
Email: divincova@vop.gov.sk
Website: http://www.vop.sk

National Ombudsmen & Similar Bodies in the Applicant Countries for EU
Membership
-Slovenia 01

Name: Mr Matjaz Hanzek
Title: Human Rights Ombudsman
Institution: Human Rights Ombudsman

Address:
Dunajska Cesta 56
SI - 1109 Ljubljana
Slovenia

Telephone: +38614750050
Telephone 2: +
Fax: +38614750040
Email: natasa.kuzmic@varuh-rs.si
Website: http://www.varuh-rs.si



National Liaison Officers
-Slovenia 01

Name: Ms Barbara Samaluk
Title: Liaison officer
Institution: Human Rights Ombudsman

Address:
Dunajska Cesta 56
SI - 1109 Ljubljana
Slovenia

Telephone: +38614750035
Telephone 2: +
Fax: +38614750040
Email: barbara.samaluk@varuh-rs.si
Website: http://www.varuh-rs.si

National Ombudsmen & Similar Bodies in the EU
-Spain 01

Name: Monsieur Enrique Múgica Herzog
Title: Defensor del Pueblo
Institution: Defensor del Pueblo

Address:
C/ Eduardo Dato, 31
E - 28010 Madrid
Spain

Telephone: +34914327900
Telephone 2: +
Fax: +34913081158
Email: defensor@defensordelpueblo.es
Website: http://www.defensordelpueblo.es

National Liaison Officers
-Spain 01

Name: Monsieur Manuel Ángel García Viso
Title: Agent de liaison
Institution: Defensor del Pueblo

Address:
C/ Eduardo Dato, 31
E - 28010 Madrid
Spain

Telephone: +34913082806
Telephone 2: +34914327900
Fax: +34913105202
Email: defensor@defensordelpueblo.es
Website: http://www.defensordelpueblo.es



Regional Ombudsmen & Similar Bodies in the EU
-Spain 01

Name: Señor José Chamizo de la Rubia
Title: Defensor del Pueblo Andaluz
Institution: Oficina del Defensor del Pueblo Andaluz

Address:
C/ Reyes Católicos, nº 21
E - 41001 Sevilla
Spain

Telephone: +34954212121
Telephone 2: +
Fax: +34954214497
Email: defensor@defensor-and.es
Website: http://www.defensor-and.es

Regional Ombudsmen & Similar Bodies in the EU
-Spain 02

Name: Señor Manuel García Alvárez
Title: Procurador del Común de Castilla y León
Institution: Oficina del Procurador del Común de Castilla y León

Address:
Plaza de San Marcos, nº 5
E - 24001 León
Spain

Telephone: +34987270095
Telephone 2: +
Fax: +34987270143
Email: pccyl@pccyl.es
Website: http://www.procuradordelcomun.org

Regional Ombudsmen & Similar Bodies in the EU
-Spain 03

Name: Señor José Ramón Vázquez Sandes
Title: Valedor do Pobo de Galicia
Institution: Oficina  del Valedor do Pobo de Galicia

Address:
C/ del Hórreo, nº 65
E - 15700 Santiago de Compostela
Spain

Telephone: +34981569740
Telephone 2: +
Fax: +34981572335
Email: valedor@valedordopobo.com
Website: http://www.valedordopobo.com

Regional Ombudsmen & Similar Bodies in the EU



-Spain 04

Name: Señor Manuel Alcaide Alonso
Title: Diputado del Común de Canarias
Institution: Oficina del Diputado del Común de Canarias

Address:
C/ O'Daly,  nº 28
E - 38700 Santa Cruz de La Palma
Spain

Telephone: +34922416040
Telephone 2: +
Fax: +34922415228
Email: diputadodelcomun@diputadodelcomun.com
Website: http://www.diputadodelcomun.com

Regional Ombudsmen & Similar Bodies in the EU
-Spain 05

Name: Señor Anton Cañellas
Title: Síndic de Greuges de Catalunya
Institution: Oficina del Síndic de Greuges de Catalunya

Address:
C/ Josep Anselm Clavé, nº 31
E - 08002 Barcelona
Spain

Telephone: +34933018075
Telephone 2: +
Fax: +34933013187
Email: sindic@sindicgreugescat.org
Website: http://www.sindicgreugescat.org

Regional Ombudsmen & Similar Bodies in the EU
-Spain 06

Name: Señor Fernando García Vicente
Title: Justicia de Aragón
Institution: Oficina del Justicia de Aragón

Address:
C/ Don Juan de Aragón, nº 7
E - 50001 Zaragoza
Spain

Telephone: +34976399354
Telephone 2: +
Fax: +34976394632
Email: informacion@eljusticiadearagon.com
Website: http://www.eljusticiadearagon.es

Regional Ombudsmen & Similar Bodies in the EU
-Spain 07



Name: Señora Mertxe Agúndez Basterra
Title: Defensora del Pueblo del País Vasco
Institution: Oficina de la Defensora del Pueblo del País Vasco

Address:
C/ Prado, nº 9
E - 01005 Vitoria-Gasteiz
Spain

Telephone: +34945135118
Telephone 2: +
Fax: +34945135102
Email: defensorpv@ararteko.net
Website: http://www.ararteko.net

Regional Ombudsmen & Similar Bodies in the EU
-Spain 08

Name: Señor Bernardo del Rosal Blasco
Title: Síndic de Greuges de la Comunitat Valenciana
Institution: Oficina del Síndic de Greuges de la Comunitat Valenciana

Address:
C/ Pascual Blasco, nº 1
E - 03001 Alicante
Spain

Telephone: +34965937500
Telephone 2: +
Fax: +34965937554
Email: alcaraz_pil@gva.es
Website: http://www.sindicdegreuges.gva.es

Regional Ombudsmen & Similar Bodies in the EU
-Spain 09

Name: Señor Antoni Pallicer Pujol
Title: Síndic del Ciutadà de Calvià
Institution: Oficina del Síndic del Ciutadà de Calvià

Address:
C/ Can Vich, nº 29
E - 07184 Calvià Mallorca
Spain

Telephone: +34971139100
Telephone 2: +
Fax: +34971139146
Email: 
Website: http://www.calvia.com/cat/Pages/Areas/turi/defciu.htm

Regional Ombudsmen & Similar Bodies in the EU
-Spain 10

Name: Señora María Jesús Aranda Lasheras



Title: Defensora del Pueblo de Navarra
Institution: Oficina de la Defensora del Pueblo de Navarra

Address:
C/ Emilio Arrieta, 12
E - 31002 Pamplona
Spain

Telephone: +34948203571
Telephone 2: +
Fax: +34948203549
Email: info@defensora-navarra.com
Website: http://www.defensora-navarra.com

Regional Ombudsmen & Similar Bodies in the EU
-Spain 11

Name: Señora Henar Merino Senovilla
Title: Defensora del Pueblo de Castilla-La Mancha
Institution: Oficina de la Defensora del Pueblo de Castilla-La Mancha

Address:
C/ San José de Calasanz, s/n
E - 02002 Albacete
Spain

Telephone: +34967501000
Telephone 2: +
Fax: +34967229465
Email: henarmerino@defensoraclm.com
Website: http://www.defensoraclm.com

National Ombudsmen & Similar Bodies in the EU
-Sweden 01

Name: Mr Claes Eklundh
Title: Chefsjustitieombudsman
Institution: Riksdagens ombudsmän - JO

Address:
Box 16327
SE - 10326 Stockholm
Sweden

Telephone: +4687864000
Telephone 2: +
Fax: +468216558
Email: justitieombudsmannen@riksdagen.se
Website: http://www.jo.se

National Ombudsmen & Similar Bodies in the EU
-Sweden 02

Name: Ms Anna-Karin Lundin
Title: Justitieombudsman
Institution: Riksdagens ombudsmän - JO



Address:
Box 16327
SE - 10326 Stockholm
Sweden

Telephone: +4687864000
Telephone 2: +
Fax: +468216558
Email: justitieombudsmannen@riksdagen.se
Website: http://www.jo.se

National Ombudsmen & Similar Bodies in the EU
-Sweden 03

Name: Mrs Kerstin André
Title: Justitieombudsman
Institution: Riksdagens ombudsmän - JO

Address:
Box 16327
SE - 10326 Stockholm
Sweden

Telephone: +4687864000
Telephone 2: +
Fax: +468216558
Email: justitieombudsmannen@riksdagen.se
Website: http://www.jo.se

National Ombudsmen & Similar Bodies in the EU
-Sweden 04

Name: Mr Nils-Olof Berggren
Title: Justitieombudsman
Institution: Riksdagens ombudsmän - JO

Address:
Box 16327
SE - 10326 Stockholm
Sweden

Telephone: +4687864000
Telephone 2: +
Fax: +468216558
Email: justitieombudsmannen@riksdagen.se
Website: http://www.jo.se

National Liaison Officers
-Sweden 01

Name: Mrs Marianne von der Esch
Title: Liaison officer
Institution: Riksdagens ombudsmän - JO

Address:



Box 16327
SE - 10326 Stockholm
Sweden

Telephone: +4687865104
Telephone 2: +
Fax: +468216558
Email: marianne.von.der.esch@riksdagen.se
Website: http://www.jo.se

National Ombudsmen & Similar Bodies in the EU
-United Kingdom 01

Name: Ms Ann Abraham
Title: Parliamentary and Health Service Ombudsman
Institution: Office of the Parliamentary and Health Service Ombudsman

Address:
Millbank Tower
Millbank
UK - London SW1P 4QP
United Kingdom

Telephone: +442072174211
Telephone 2: +
Fax: +442072174067
Email: ann.abraham@ombudsman.gsi.gov.uk
Website: http://www.ombudsman.org.uk

National Ombudsmen & Similar Bodies in the EU
-United Kingdom 02

Name: Mr Tom Frawley
Title: Northern Ireland Parliamentary Ombudsman
Institution: Office of the Northern Ireland Ombudsman

Address:
33 Wellington Place
UK - Belfast BT1 6HN
United Kingdom

Telephone: +442890233821
Telephone 2: +
Fax: +442890234912
Email: ombudsman@ni-ombudsman.org.uk
Website: http://www.ni-ombudsman.org.uk

National Ombudsmen & Similar Bodies in the EU
-United Kingdom 03

Name: Professor Alice Brown
Title: Scottish Public Services Ombudsman
Institution: Office of the Scottish Public Services Ombudsman

Address:
23 Walker Street



UK - Edinburgh EH3 7HX
United Kingdom

Telephone: +441312255300
Telephone 2: +
Fax: +441312259495
Email: enquiries@scottishombudsman.org.uk
Website: http://www.scottishombudsman.org.uk

National Liaison Officers
-United Kingdom 01

Name: Mrs Patricia Coopman
Title: Liaison officer
Institution: Office of the Parliamentary and Health Service Ombudsman

Address:
Millbank Tower
Millbank
UK - London SW1P 4QP
United Kingdom

Telephone: +442072174080
Telephone 2: +
Fax: +442072174166
Email: patricia.coopman@ombudsman.gsi.gov.uk
Website: http://www.ombudsman.org.uk

National Liaison Officers
-United Kingdom 02

Name: Mr Charlie O'Hare
Title: Liaison officer
Institution: Office of the Northern Ireland Ombudsman

Address:
33 Wellington Place
UK - Belfast BT1 6HN
United Kingdom

Telephone: +442890262816
Telephone 2: +
Fax: +442890234912
Email: charlie.ohare@ni-ombudsman.org.uk
Website: http://www.ni-ombudsman.org.uk

Regional Ombudsmen & Similar Bodies in the EU
-United Kingdom 01

Name: Mr Elwyn Moseley
Title: Commissioner for Local Administration in Wales
Institution: Commissioner for Local Administration in Wales

Address:
Derwen House, Court Road
Bridgend, Mid. Glamorgan



UK - Wales CF31 1BN
United Kingdom

Telephone: +441656661325
Telephone 2: +
Fax: +441656673279
Email: enquiries@ombudsman-wales.org
Website: http://www.ombudsman-wales.org

Regional Ombudsmen & Similar Bodies in the EU
-United Kingdom 02

Name: Mr Tony Redmond
Title: Commissioner for Local Administration in England
Institution: Commissioner for Local Administration in England

Address:
10th Floor, Millbank Tower
Millbank
UK - London SW1P 4QP
United Kingdom

Telephone: +442072174620
Telephone 2: +
Fax: +442072174621
Email: t.redmond@lgo.org.uk
Website: http://www.lgo.org.uk

Regional Ombudsmen & Similar Bodies in the EU
-United Kingdom 03

Name: Mrs Patricia Thomas
Title: Commissioner for Local Administration in England
Institution: Commissioner for Local Administration in England

Address:
Beverley House
17 Shipton Road
UK - York Y030 5FZ
United Kingdom

Telephone: +441904663200
Telephone 2: +
Fax: +441904663269
Email: p.thomas@lgo.org.uk
Website: http://www.lgo.org.uk

Regional Ombudsmen & Similar Bodies in the EU
-United Kingdom 04

Name: Mr Jerry White
Title: Commissioner for Local Administration in England
Institution: Commissioner for Local Administration in England

Address:
The Oaks, 2



Westwood Business Park
UK - Coventry CV4 8JB
United Kingdom

Telephone: +442476695999
Telephone 2: +
Fax: +442476695902
Email: j.white@lgo.org.uk
Website: http://www.lgo.org.uk


